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Diversity and Inclusion: Introduction 
 

Leigh Academies Trust (ConnectED Apprenticeships) is committed to diversity, inclusion and equality of 

opportunity in the workplace. We want each and every person working at or with ConnectED Apprenticeships to 

feel respected and able to give their best. We want to create an inclusive environment, where everyone can 

contribute and develop to their full potential. 

 
We want to celebrate the fact that everyone is different yet valued and to make sure that every colleague is 

treated with dignity and respect. This will create an environment where apprentices are able to make best use of 

their skills, free from discrimination or harassment, and in which all decisions are based on merit. 

 
Our approach to diversity and inclusion applies to everyone working with LAT Apprenticeships; and therefore 

applies to all colleagues, consultants, colleagues working on temporary contracts, agency staff and third parties 

who work on our behalf and/or in our academies and our apprenticeship business partners.  They will be treated 

by ConnectED Apprenticeships in accordance with this policy. 

 
This policy will cover our approach to: 
 
●​ Diversity 
●​ Inclusion 
●​ Equality 
●​ Discrimination 

 

Diversity and Inclusion: Our responsibilities 

To achieve the diversity and inclusion policy we will: 
 

Act upon gender stereotypes wherever they occur; 

Support colleagues to balance their life at work and at home; 

Support colleagues who become pregnant and take active steps to facilitate their return to work 

after maternity leave; 

Take positive steps to support transgender individuals and to ensure that they are treated with dignity 

and respect throughout their employment; 

Challenge racial stereotypes where they occur; 

Understand, respect, appreciate and value different racial and cultural backgrounds and perspectives; 

Focus on what colleagues can do, rather than on what they cannot because of their disability; 

Challenge stereotypes about people with disabilities; 

Make appropriate adjustments in the workplace to support colleagues with disabilities 

achieve their full potential; 

Challenge age stereotyping and recognise the benefits of a mixed-age workforce; Treat colleagues fairly 

in the workplace, irrespective of their religious beliefs and practices or political opinions, by recognising 

individuals’ freedom of belief and right to protection from intolerance and persecution; 

Treat colleagues fairly in the workplace, irrespective of their sexuality, and challenge negative 

stereotypical views. 
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Diversity and Inclusion: What is diversity? 
 

Diversity is about acceptance and respect. It includes our visible differences such as gender, race and visible 

disabilities. It also includes our non-visible differences such as sexual orientation, gender identity, social class, 

ethnicity, heritage, religion, unseen disabilities, different perspectives and thought processes, education, family 

status and age. It means understanding that each of us is unique and recognising our individual differences. 

 
We seek to drive diversity by: 

 

Accessing, recruiting and developing talent to extend the talent pool, as we believe we can build a stronger 

workforce that demonstrates to our learners the importance of equality and diversity. 

We will constantly strive to create a productive environment, representative of and responsive to 

different cultures and groups, where everyone has an equal chance to succeed. 

We aim to reflect the diversity of our communities at all levels within our workforce 

 

Diversity and Inclusion: Your responsibilities 

We all have a responsibility to behave in a way that is respectful of other colleagues and to understand that our 

views and opinions may not always be the same as our colleagues. 

 
To support an inclusive workplace we would encourage you to: 

 

Try to understand other people's points of view and help them understand yours. If you see 

inappropriate behaviour, challenge or report it 

If you do challenge others, this should be in a respectful way 

Be aware of different cultures and customs, and respect the benefits that diversity can bring 

Respect the confidentiality of all colleagues 

Deal with colleagues and others in an ethical and lawful way with respect all all times. Take responsibility 

for your own actions 

Look for solutions to problems and try to resolve them constructively 
 
 

Diversity and Inclusion: Crucial Information 
We promote equality of opportunity for everyone 

We aim to create a workforce that’s representative of the communities that we serve. We want to create a 

genuinely inclusive workplace, where we embrace the similarities and differences of our colleagues 

We are against all forms of unfair discrimination whether or not it is unlawful 

We will not tolerate bullying and harassment in any form. We will do our best to protect colleagues from 

harassment from third parties and from any kind of negative treatment relating to the differences, or 

perceived differences, listed below 

 

Diversity and Inclusion: What is discrimination? 
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Colleagues need to be aware that it is unlawful to discriminate on grounds, which are described as 

“protected characteristics”: 

 

Age Race 

Disability Religion or 

belief 

Pregnancy/maternity  

Sexual Orientation  

Gender Reassignment 

Marriage or Civil Partnership  

Sex 

 
Where a protected characteristic applies this does not mean it can be used to refuse to engage with other 

colleagues who are also protected. For example, you cannot refuse to support LGBT+ inclusion on the grounds 

of religious belief or affiliation. 

 
Discrimination can take two forms: 
 

Direct Discrimination 
 

Where someone is treated less favourably because of a protected characteristic, whether it is their own protected 

characteristic, one they are perceived to have or because they associate with someone with a protected 

characteristic. 

 

Indirect Discrimination 

 

This is where a practice, criterion or policy is applied apparently equally to everyone but where, due to a 

protected characteristic, a lower proportion of a particular group can comply and the practice, criterion or 

policy cannot be justified on objectives grounds. 

 
The definition of indirect discrimination is “legalistic” but a practical example is where a job advertisement 

includes a minimum height which would impose a condition fewer women are able to meet. 

 

Diversity and Inclusion: What is equality? 
 

Providing equal opportunity for all colleagues through a fair and consistent approach to the application of 

policies and procedures. This ethos is embedded in all stages of the recruitment and selection policy as well 

as throughout a colleague’s employment. 

 
Managers who are responsible for recruitment, selection and promotion, or who supervise other staff will be 

required to complete equal opportunities training. Other colleagues will have the opportunity to access 

awareness training in equality to avoid discrimination 

 

Diversity and Inclusion: What is inclusion? 
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Inclusion is about engaging the uniqueness, talents, beliefs, backgrounds, abilities and ways of working of all of 

our colleagues. It means valuing and celebrating differences and encouraging a workplace and culture where all 

can thrive. This means individuals are supported, respected, engaged, have a voice and are able to develop skills 

and talents to deliver our vision and values. 

 

Transgender Equality, Gender Identity and Expression: Introduction 

We celebrate and value the diversity of our workforce and aim to create an environment where all colleagues 

feel equally welcome and able to fulfill their potential. All colleagues have a right to work in a safe and 

non-judgemental environment. 

The purpose of this policy is to ensure that transgender, gender variant and non-binary colleagues in particular 

are treated with dignity and respect. In particular, they do not experience any kind of discrimination, harassment 

or bullying as part of their Transgender status during their employment. 

We recognise that a decision to transition is not undertaken lightly and we acknowledge that some may transition 

with ease others not so. Where colleagues are transitioning to their preferred gender, this takes time and is likely 

to impact on their ability at work. We will provide appropriate support to colleagues who are in this situation.  

The type of support will depend on your needs and we would encourage you to speak to your assessor, to enable 

us to put the appropriate package in place. There are a range of issues a Transgender person may encounter.  

Within this document we have described the framework and process, we believe, will enable inclusion and 

support to happen in a flexible and supportive way. 

This policy has been developed in conjunction with the recognised Trade Unions and in consultation with 

Unity. 

 

Bullying and Harassment: Crucial Information 
 

ConnectED Apprenticeships have a zero tolerance approach to any form of bullying or harassment towards our 

colleagues and we will take any allegations seriously. To be clear, the bullying or harassment of any member of 

staff for any reason is unacceptable and ConnectED Apprenticeships will not condone or tolerate bullying or 

harassment in any form. 

We all have a responsibility to create a culture where bullying and harassment does not happen in ConnectED 

Apprenticeships and to challenge and report if you see it happening. 

If, following an investigation, it is established that a colleague has bullied or harassed someone, made false 

allegations or treated another colleague badly because they raised a legitimate concern we will deal with this 

under the Disciplinary Policy. 

You are responsible for your own behaviour while at work, any time you are representing LAT Apprenticeships, 

whether outside of work or at any work-related event. We are all expected to be respectful and considerate of 

other people and their individual differences. For more information please refer to the Diversity and Inclusion 

Policy. 
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Code of Conduct: Principles of Professional Practice 

Colleagues, as appropriate, to the role and/or job description of the individual, must: 
 
 

place the well-being and learning of learners at the center of their professional practice, having high 

expectations for all learners, be committed to addressing underachievement, and work to help learners 

progress regardless of their background and personal circumstances. 

treat learners fairly and with respect, take their knowledge, views, opinions and feelings seriously, and 

value diversity and individuality 

model the characteristics they are trying to inspire in learners, including enthusiasm for learning, a spirit of 

enquiry, honesty, tolerance, social responsibility, patience, and a genuine concern for other people. 

respond sensitively to the differences in the home backgrounds and circumstances of learners 

reflect on their own practice, develop their skills, knowledge and expertise, and adapt appropriately to 

learn with and from colleagues 
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